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What is Domestic Violence? 
 

Domestic Violence is any abusive behaviour used by one partner (usually male) in a relationship 
to gain and maintain control over another’s life. 

 

The most common example of domestic violence is the use of violence and control by men, to 
stop women and children living in their own home free from fear. 

 

Some forms of violence are: 

 

Physical assault - such as pushing, punching, hitting, choking or the use of weapons, kicking, 
throwing objects, or threatening to physically harm you, other people, or pets. 

 

Sexual assault - can include any behaviour of a sexual nature that is either: 

- unwanted OR 

- occurs without the victim's consent OR 

- makes the victim feel uncomfortable or afraid. 

 

Sexual assault can include being forced to have sex (rape), unwanted touching, being made to 
look at or pose for pornography, being made to watch others perform sexual acts and sexual 
harassment. 

 

Psychological abuse - any behaviour that threatens violence or death, emotional and verbal 
abuse which threatens, degrades or insults you. 

 

Social abuse - being stopped from seeing friends and family.  Your partner isolating you socially 
or geographically. 

 

Economic abuse - having no access to, or control over money and other resources and being 
forced to live without money. 

 

 

 

 

 

 

                  

 It is not always easy to leave an abusive partner, 
however there are many services that offer help and 

support and there are many people who care. 
 

 

  

  

  

   TALKING ABOUT IT IS THE FIRST STEP    
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DOMESTIC VIOLENCE 

QUICK REFERENCE GUIDE 

 
Crisis   

 Police 000 

 Domestic Violence Line (24hrs)  1800 65 64 63 

 Lifeline (24hrs) 131 114 

 NSW Rape Crisis Line (24hrs) 1800 424 017 

 1800RESPECT (24hrs)  1800 737 732 

 Translating and Interpreting Service (24hrs) 131 450 

 Disability Abuse and Neglect Hotline (9am till 7pm)  1800 880 052 

  

Legal   

 Domestic Violence Legal Advice Line 1800 810 784 

 Women’s Legal Contact Line 1800 801 501 

 Indigenous Women’s Legal Contact Line 1800 639 784 

 NSW Court Service Centre 1300 679 272 

 Wirringa Baiya Aboriginal Women's Legal Centre 1800 686 587 

   9569 3847 

   

Community Health Centres   

 Auburn Community Health Centre 8759 4000 

 The Hills Community Health Centre 8853 4500 

 Merrylands Community Health Centre 9682 3133 

  

Support / Counselling   

 Lifeline 131 114 

 National Sexual Assault, Domestic Family Violence Counselling Service 1800 737 732 

 Sexual Assault Counselling Australia 1800 211 028 

 Relationships Australia NSW 1300 364 277 

 Cumberland Women’s Health Centre 9689 3044 

 Wattle Place – Forgotten Australians 1800 663 844 

 Parramatta Holroyd Family Support 9636 8437 

 Anglicare (Parramatta) 9799 9311 

 Uniting Counselling and Mediation (Parramatta) 1800 864 846 

 CatholicCare Social Services (Parramatta) 9933 0222 

 Westmead Sexual Assault Service 9845 7940 

 QLife (LGBTI Counselling Service) 1800 184 527 

 Domestic Violence Line 1800 65 64 63 
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Child Protection   

 FaCS Community Services   

 - Parramatta 9354 1888 

 - Auburn 9354 1700 

 FaCS Child Protection Helpline 132 111 

 Kids Helpline 1800 551 800 

 
 

Domestic Violence Help Online 

 
Information and resources about Domestic Violence by Women NSW and FaCS.  

http://www.domesticviolence.nsw.gov.au/  

 

Directions to keep safe on the Internet 

http://whwest.org.au/family-violence/resources/using-the-internet-safely/  

 

Young People  

www.burstingthebubble.com  

 

Same Sex Relationships  

www.ssdv.acon.org.au 

 

Sexual Assault  

www.nswrapecrisis.com.au  

 

Information and resources for men to help them take action to stop using violent and 
controlling behaviour. 
www.mrs.org.au 
 
 
1800 Respect/ Daisy App free download gives information about support services 

www.1800Respect.org.au 

 
 
 

  

http://www.domesticviolence.nsw.gov.au/
http://whwest.org.au/family-violence/resources/using-the-internet-safely/
http://www.burstingthebubble.com/
http://www.ssdv.acon.org.au/
http://www.nswrapecrisis.com.au/
http://www.mrs.org.au/
http://www.1800respect.org.au/
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Aboriginal Services 
  

INDIGENOUS WOMEN’S LEGAL CONTACT LINE 1800 639 784 

Free confidential legal information, advice and referrals for Aboriginal and 
Torres Strait Islander women in NSW with a focus on domestic violence, 
sexual assault, parenting issues, family law, discrimination and victim’s 
support. 

8745 6977 

 

 

 

 Hours: Mondays, Tuesdays & Thursdays: 10am - 12:30pm  

 

AUSTRALIAN UNITY SERVICES  1300 797 606 

Provides culturally appropriate home and community services to Aboriginal 
and Torres Strait Islander people. Their team consists of all Aboriginal staff 
members who have been trained to meet support and cultural needs.  

1300 160 170 

 

 Hours: Monday to Friday, 8:30am - 4:30pm OR  

  Customer Care Hub 24/7   

 

WORKING WOMEN’S LEGAL SERVICE 8745 6954 

Free legal advice for women who have experienced sexual harassment, 
pregnancy discrimination or discrimination because of family responsibilities. 

 

 

 

CARE AND PROTECTION LEGAL ADVICE LINE 8745 6908 

Free legal advice for mothers and other female relatives who are dealing with 
the Department of Family and Community Services (FaCS). 

 

 

 

DEPT OF HUMAN SERVICES (DHS) - INDIGENOUS PHONE SERVICES 1800 136 380 

Phone line for Indigenous people to access Department of Human Services 
(DHS) via phone from anywhere in Australia. 

 

 

 Hours: Monday to Friday, 8am - 5:30pm.  

 

ABORIGINAL LEGAL SERVICE (NSW/ACT) 8836 3400 

Assist Aboriginal and Torres Strait Islander men, women and children through 
representation in court, advice and information, and referral to further support 
services. 

 

 

 

 

ABORIGINAL AND TORRES STRAIT ISLANDER (ATSI)  9636 8352 

SOCIAL SUPPORT – HOLROYD CITY COUNCIL  

The service assists in maximising an individual’s ability to continue living 
independently at home with assistance to maintain vital relationships and 
pursuing meaningful activities. 

 

 

 

 

CARE CONNECT 1800 692 464 

This program offers frail Aboriginal Elders support with everyday tasks and 
assists them to live independently at home and in the community. The 
program provides one-on-one visiting, shopping, social activities and group 
outings, telephone-based monitoring and help with letter writing and reading. 

 

 

 

 

 

BONNIE SUPPORT SERVICES 9729 0939 

Bonnie’s exists to serve women and their children, supporting them to lead 
the best lives they can. We provide support and/or accommodation to women 
and their children who are homeless, at risk of homelessness or escaping 
domestic and family violence. 
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Accommodation and Housing 
 

HOUSING NSW 1300 468 746 

Applications for a housing NSW house; assistance with paying bond on 
private rental accommodation; information about start safely. 

 

 

 

Link2home 1800 152 152 

Housing NSW emergency line for temporary accommodation over the phone. 
Self-referral required and clients can call up to 10pm for immediate 
accommodation. Not available to non-residents with the exception of some 
New Zealand visa conditions. 

 

 

 

 

 Hours: 24 hours  

 

STAYING HOME LEAVING VIOLENCE - PARRAMATTA 9636 8437 

This community services initiative aims to increase safety and prevent 
homelessness by enabling the person experiencing domestic violence and 
their children to remain in the home. 

 

 

 

 

DOMESTIC VIOLENCE LINE 1800 65 64 63 

Provides information on and referrals to women’s refuges.  

 Hours: 24 hour line  

 

DOMESTIC VIOLENCE SERVICE MANAGEMENT  9621 8253 

(ROAR – THE HILLS DISTRICT)  

Provides support regarding crisis short care accommodation. Aim to assist in 
securing or maintaining long term safe accommodation. 

 

 

 Hours: 24 hours  

 

THELMA BROWN COTTAGE – PARRAMATTA MISSION 9891 2277 

A domestic violence refuge for women and their children. Consists of eight 
furnished apartments with each being able to accommodate women with up to 
five children each with additional infants.  

 

 

BARNARDOS AUBURN 9646 2770 

Some of the services offered at this location are:  

- child and adolescent sexual assault counselling  

- domestic violence support  

- family support and preservation  

- kin care  

- long day care for children aged 2-5 years  

- temporary accommodation for people who are homeless or at risk of 
being homeless 

 

  

- temporary family care and youth support  

 

EVOLVE HOUSING 1300 692 245 

Affordable rental accommodation for low income households and some 
temporary emergency accommodation. 

8862 1500 

 

 Hours: Monday to Friday, 9am - 5pm  
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MISSION AUSTRALIA HOUSING 1800 269 672 

Provides affordable housing to individuals and families on low to moderate 
incomes. 

 

 

  

KELLY’S COTTAGE 9630 9187 

Kelly’s Cottages is a medium term supported accommodation service for 
single, homeless women aged 18 and over. The service provides basic ‘bed 
sit’ style accommodation for homeless women. 

9891 2277 

 

 
 

NEW HORIZONS 8724 0800 

- Finding suitable accommodation  

- Completing tenancy applications  

- Attending property viewings  

- Furnishing and fitting your home  

- Performing household maintenance  

- Preparing for property inspections  

- Improving budgeting and finance skills  

- Making improvements and modifications  

 

BONNIE SUPPORT SERVICES 9729 0939 

Bonnie’s exists to serve women and their children, supporting them to lead 
the best lives they can. We provide support and/or accommodation to women 
and their children who are homeless, at risk of homelessness or escaping 
domestic and family violence. 
 

 

 

 

 

THE HOUSE OF WELCOME (STH GRANVILLE)           9727 9290 

Provides safe accommodation for people seeking asylum who have little or no 
access to other government or social housing options. Essential for people 
seeking asylum who are denied access to government support services and 
may be without financial means throughout their refugee status resolution 
process.   

 Hours: Monday to Friday, 10am – 3pm   

    

AUSTRALIAN UNITY SERVICES  1300 797 606 

Provides culturally appropriate home and community services to Aboriginal 
and Torres Strait Islander people. Their team consists of all Aboriginal staff 
members who have been trained to meet support and cultural needs. 

1300 160 170 

 

 

 Hours: Monday to Friday, 8:30am – 4:30pm OR   

  Customer Care Hub 24/7   

    

THE SANCTUARY – THE HILLS WOMEN’S SHELTER  9680 2653 

Provides safe, temporary and supported accommodation for up to 3 months 
for women and their children who are escaping homelessness and/or 
domestic violence. Also offers case management and they have a child-
focused caseworker who specialises in child trauma and its effects.  

 

 

 Hours: Monday to Friday, 9am - 5pm  
 

 

 

 



 

 9 

After Hours Emergency Services 
 

POLICE 000 

- Parramatta Police Station 9633 0799 

- Merrylands/Holroyd Police Station 9897 4899 

- Rosehill Police Station 9897 4199 

- Wentworthville Police Station 9688 8499 

- Auburn Police Station 9646 8699 

 

DOMESTIC VIOLENCE LINE 1800 65 64 63 

Phone counselling, information and referral.  

 Hours: 24 hours  

 

NSW RAPE CRISIS 1800 424 017 

Telephone and online counselling service for anyone in Australia who has 
experienced or is at risk of sexual assault and their non-offending supporters. 

 

 

 Hours: 24 hours  

 

CHILD ABUSE PREVENTION SERVICE 1800 688 009 

Information, referral and ongoing support to those affected by child abuse, 
concerned about the welfare of a child, or needing family or parenting 
support. 

 

 

 

 Hours: Monday to Friday, 9am - 5pm  

 

LIFELINE 131 114 

A national helpline that provides 24-hr crisis support with access to suicide 
prevention services.  

 

 Hours: 24 hours  

 

KIDS HELPLINE 1800 55 1800 

Counselling service for youth up to the age of 25.  

 Hours: 24 hours  

 

WESTMEAD HOSPITAL (SWITCHBOARD) 9845 5555 

Call the emergency department and request to be put through to an on-call 
sexual assault worker. 

 

 

 Hours: Patient Enquiries: 8:30am - 8pm  

 

QLIFE (LGBTI COUNSELLING SERVICE) 1800 184 527 

Counselling and referral service for people who are lesbian, gay, bisexual, 
trans and/or intersex. 

 

 

 Hours: 3pm - 12am  

 

SUICIDE CALL BACK SERVICE 1300 659 467 

Counselling and support service for people that are suicidal, caring for 
someone who is suicidal or are bereaved by suicide. 

 

 

 Hours: 24 hours  

 

TRANSLATING AND INTERPRETING SERVICE 131 450 

Immediate phone interpreting.  

 Hours: 24 hours  
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Children & Young People 
 

Children are often in danger of injury in a domestic violence situation. Witnessing abusive 
behaviour can also be harmful to children’s welfare.  Protection orders (AVOs) for children have 
to be taken out by a Police Officer. 

 
When children witness their mother being hurt it hurts them too. Even babies have been found to 
experience stress from being exposed to violence and studies have shown that their brain 
develops differently as a result. Children are affected by domestic violence in many different 
ways. Children and young people can experience harm as direct victims of physical and 
emotional abuse, indirect victims when attempting to protect someone or victims of emotional 
and psychological trauma by living in a climate of fear and intimidation. 
 
If you have children and are experiencing domestic violence there are services that can help.  
 

FaCS COMMUNITY SERVICES   

- Parramatta 9354 1888 

- Auburn 9335 4200 

 

FaCS CHILD PROTECTION HELPLINE 132 111 

Reporting children at risk of significant harm.  

 Hours: 24 hours  

 

KIDS HELPLINE 1800 551 800 

Counselling and support for young people aged 5 - 25yrs.  

 Hours: 24 hours  

 

HEADSPACE PARRAMATTA 1300 737 616 

Early intervention and placement prevention. Headspace is Australia's 
National Youth Mental Health Foundation. Headspace is a national program 
working to reduce the impact of mental illness and drug and alcohol use of 
young Australians aged 12 – 25 years. 

 

 

 

 

 Hours: Monday to Friday, 9am - 8pm  

  Saturday, 9am – 5pm   

 

MERRYLANDS COMMUNITY HEALTH CENTRE 9682 3133 

Merrylands Community Health Centre provides a range of services in the 
Holroyd and Parramatta areas to children, young people and their families. 
Services range from health promotion, prevention and early detection to 
assessment and treatment. 

 

 

 

 

 Hours: Monday to Friday, 8:30am - 5pm  

 

AUBURN YOUTH CENTRE 9646 2122 

A safe and supervised space where young people can come to relax, play 
games, socialise and have fun.  Homework assistance, casework, 
counselling, etc. available. 

 

 

 

 Hours: Monday to Friday, 10am - 6pm  
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HIGH STREET YOUTH HEALTH SERVICE 8860 2500 

HSYHS works with young people aged 12–24 years (and their significant 
others) connected to the SWAHS catchment area. HSYHS provides a range 
of specialised services to effectively meet the health needs of young people. 
HSYHS prioritises the needs of marginalised, homeless and ‘at risk' young 
people aged 12–24 years. 

 

 

 

 

 

 Hours: Monday to Friday, 9am - 5:30pm  

 

CHILD ABUSE PROTECTION SERVICE  

- National Telephone Support Line 1800 688 009 

- Ashfield 9716 8000 

CAPS runs a free, national 24-hour telephone service to provide information, 
support and referral to anyone who is affected by child abuse. The service is 
staffed by highly-trained support workers who assist callers in many ways. 
Every caller is offered unconditional and non-judgemental support. 

 

 

 

 

 

PARRAHOUSE 8880 8222 

Parrahouse Youth Crisis Refuge provides a safe and caring environment with 
case management support for homeless young people aged 16-17 years. 
Situated in a suburban home, the young residents are encouraged to focus on 
their education and basic living skills, complimented by recreational activities. 

 

 

 

 

 Hours: Monday to Friday, 9am – 5pm   

 

PCYC PARRAMATTA 9635 8242 

We provide an extensive and varied range of fun, safe activities for young 
people and the wider community. We are focused on the reduction of crime by 
and against young people and on the promotion of citizenship within 
communities across the state. 
Membership fees: Junior: $10.00 Concession: $15.00 

 

 

 

 

 

 Hours: Monday to Thursday, 6am – 9pm  

  Saturday, 7am – 3pm  

 

THE ASSOCIATION OF BHANIN ELMINIEH 9649 2063 

THE AUSTRALIAN ARABIC COMMUNITY WELFARE CENTRE  

- Casework/advocacy  

- Community settlement  

- Aged Services  

- Community Development  

- Family Support  

- Information & Referrals  

- Youth Development  

  

YOUTH OFF THE STREETS 9721 5700 

Youth Off The Streets offers over 35 services to young people who are 
disadvantaged, homeless, drug dependent and or recovering from abuse.   
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BARNARDOS AUBURN 9646 2770 

Some of the services offered at this location are:  

- child and adolescent sexual assault counselling  

- domestic violence support  

- family support and preservation  

- kin care  

- long day care for children aged 2-5 years  

- temporary accommodation for people who are homeless or at risk of 
being homeless 

 

  

- temporary family care and youth support  

 

HEALTHY MINDS HAPPY KIDS (PARRAMATTA)  1300 684  645 

A private psychology practice dedicated to young people and specialising in 
psychological assessments, group based therapies and assistance to children 
on the autism spectrum.  

 

 

 Hours: Every second Monday, 9:30am – 12:30pm, 2:15pm – 6pm  

  Tuesday to Friday, 9:30am – 12:30pm, 2:15pm – 6pm   

  Every second Saturday, 8:30am – 4pm   

 

 

 

 

 

 

CHILDREN LEARN WHAT THEY LIVE 

If children live with CRITICISM - They learn to CONDEMN 

If children live with HOSTILITY - They learn to FIGHT 

If children live with RIDICULE - They learn to BE SHY 

If children live with SHAME - They learn to FEEL GUILTY 

 

If children live with TOLERANCE - They learn to BE PATIENT 

If children live with ENCOURAGEMENT - They learn to HAVE 

CONFIDENCE 

If children live with PRAISE - They learn to APPRECIATE 

If children live with FAIRNESS - They learn JUSTICE 

If children live with SECURITY - They learn to HAVE FAITH 

If children live with APPROVAL - They learn to LIKE THEMSELVES 

If children live with ACCEPTANCE and FRIENDSHIP - They learn to 

FIND LOVE IN THE WORLD. 

Author Unknown  
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Counselling Services 
 
The following agencies provide counselling for individual women, families, couples, generally by 
appointment. 
 

COMMUNITY HEALTH CENTRES  
Provide counselling services, generally by appointment.  

- Auburn Community Health Centre (8:30am - 5pm) 8759 4000 

- The Hills Community Health Centre (8:30am - 5pm) 8853 4500 

- Merrylands Community Health Centre (8:30am - 5pm) 9682 3133 

- Parramatta Community Health Centre (8am - 5pm) 9843 3222 

 

LIFELINE 131 114 

A 24-hour crisis line for people experiencing a personal crisis, suicidal 
thoughts or attempts, anxiety and depression or just needing some 
assistance with self-care.   

 Hours: 24 hours  
 

NATIONAL SEXUAL ASSAULT, DOMESTIC FAMILY VIOLENCE  1800 RESPECT 

COUNSELLING SERVICE 1800 737 732 

Phone and online counselling for anyone that has experienced or is at risk of 
sexual assault domestic violence and family violence. 

 

 

 Hours: 24 hours  

 

SEXUAL ASSAULT COUNSELLING AUSTRALIA 1800 211 028 

National counselling service for anyone who wants to address their trauma as 
a result of hearing about the Royal Commission, and anyone who is 
supporting someone who participated in the Royal Commission.  

 

 

 

 Hours: Monday to Friday, 8am - 11pm  

 

RELATIONSHIPS AUSTRALIA NSW 1300 364 277 

Relationship support services for individuals and families including family-
dispute resolution and counselling. 

 

 
 

WATTLE PLACE – FORGOTTEN AUSTRALIANS 1800 663 844 

Wattle Place is a service supporting people who grew up in orphanages, 
children’s homes, institutions and foster homes in Australia from the 1920s to 
the 1990s, no matter where they now live. 

1800 161 109 

 

 
 

NSW ELDER ABUSE HELPLINE 1800 628 221 

Provides information, referrals and support relating to the abuse of older 
people in communities. 

 

 
 

CUMBERLAND WOMEN’S HEALTH CENTRE 9689 3044 

Community-based non-profit organisation offering women’s health services 
and specialist domestic violence services, including general and domestic 
violence counselling. 

 

 

 

 Hours: 9am – 4:30pm  

 

UNIFAM COUNSELLING AND MEDIATION (PARRAMATTA) 8830 0700 

Provides a range of individual and family counselling and support services.  
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PARRAMATTA HOLROYD FAMILY SUPPORT 9636 8437 

Provides support in child development and behaviour, parenting strategies, 
strengthening parent/child relationships, social isolation and family violence. 

 

 

 Hours: Monday to Thursday, 9am - 4pm  

  Friday, 9am – 12pm  

    

ANGLICARE (PARRAMATTA) 9895 8144 

Provides counselling services that offer privacy and safety whilst addressing 
concerns, assistance with clarifying goals and help with considering options 
for change.   
 

FAIRFIELD WOMEN’S HEALTH SERVICE  9755 0008 

Provides information & referrals, generalist counselling, case management 
and have a women’s health nurse and dietitian on site to help with different 
health needs.   

 Hours: Monday to Friday, 9am- 5pm   

  Closed on Wednesdays and for lunch each day from 1-2pm   

    
 

CATHOLICCARE SOCIAL SERVICES (PARRAMATTA) 9933 0222 

Provide family relationship services and counselling.  

 Hours: Monday & Wednesday, 9am – 8pm  

  Tuesday, Thursday & Friday, 9am – 5pm  
 

WESTMEAD SEXUAL ASSAULT SERVICE 9845 7940 

Provides crisis and ongoing counselling, medical and forensic services to 
adult and child victims of sexual assault and their non-offending family 
members. 

 

 

 
 

QLIFE - LGBTI COUNSELLING SERVICE 1800 184 527 

Counselling and referral service for people who are lesbian, gay, bisexual, 
trans and/or intersex. 

 

 

 Hours: 3pm – 12am  

 

DOMESTIC VIOLENCE LINE 1800 65 64 63 

Phone counselling, information and referral.  

 Hours: 24 hours  

    

PARRAMATTA PSYCHOLOGY CLINIC  9687 9776 

Provides practical and solution-focused counselling as well as group 
counselling focusing on anxiety and depression, drug and alcohol misuse and 
body dissatisfaction.   

 Hours: Monday, Tuesday & Friday, 9am – 4pm   

  Wednesday & Thursday, 11am – 6pm   

    

NSW GOVERNMENT VICTIMS SERVICES  1800 633 063 

Provides support services including free counselling and financial assistance 
to victims of crime.   

 Hours: Monday to Friday, 8am – 6pm  
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Culturally and Linguistically Diverse Communities 
 

The text below is translated into the following community languages: 

 

- Arabic - Korean 

- Bosnian - Punjabi 

- Chinese (Traditional) - Samoan 

- Croatian - Spanish 

- Dinka - Tagalog 

- Farsi-Persian - Tamil 

- Hindi - Thai 

- Indonesian - Tongan 

- Italian - Urdu 

 

Many women are not safe in their homes. They cope with insults, threats, bashings and sexual 
assaults from the men they know and live with. 

 

If you have been putting up with violence and want it to stop you can contact the interpreter 
service on 131 450 and ask them to connect you to 1800 65 64 63 for information. 

 
Or call the local Police or go to the police station.  
 
Tell them your language and ask them to call the interpreter service. 

 

In an emergency call the Police on 000 
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Arabic 

 

 

 

Bosnian 
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Chinese (Traditional) 

 

 

 

 

 

 

 

 

 

Croatian 
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Dinka 
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Farsi-Persian 
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Hindi 
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Indonesian 

 

 

 

 

 

 

 

 

 

 

Italian 
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Korean 

 

 

 

 

 

 

 

 

 

 

Punjabi 
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Samoan 

 

 

 

 

 

 

 

 

 

Spanish 
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Tagalog 

 

 

 

 

 

 

 

 

 

Tamil 
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Thai 

 

 

 

 

 

 

 

 

 

 

Tongan 
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Urdu 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Drug and Alcohol Services  
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ALCOHOL AND DRUG INFORMATION SERVICE 1800 250 015 

24-hour counselling, support, advice, information and referrals for those 
affected by drug and alcohol use.  

 

 Hours: 24 hours  

 

FAMILY DRUG SUPPORT 1300 368 186 

Support for families affected by alcohol and other drugs.  

 Hours: 24 hours  

 

AUBURN COMMUNITY HEALTH CENTRE 8759 4000 

Community health centre providing support for drug and alcohol issues along 
with other health issues. 

 

 

 Hours: Monday to Friday, 8.30am - 5pm  

 

ALCOHOLICS ANONYMOUS (AA)  

A fellowship organisation sharing experiences of alcohol use and 
dependency. 

 

 

- National Helpline 1300 22 22 22 

- Blue Mountains and Western Sydney local office 0428 160 457 

 Hours: Monday to Friday, 8.30am - 4.30pm   

 

NARCOTICS ANONYMOUS 1300 652 820 

A fellowship organisation for men and women for whom drugs have become a 
major problem. A group of recovering addicts who meet regularly to help each 
other stay clean. 

 

 

 

 

WAYBACK LTD 9633 4800 

Wayback Ltd is a charitable drug and alcohol rehabilitation service based on 
harm minimization and the use of medication for the treatment of drug and 
alcohol dependency. 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

Family Support Services 
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Family support services can provide a range of assistance and information for women and 
children. 

 

CATHOLICCARE SOCIAL SERVICES (PARRAMATTA) 8843 2560 

Provide family relationship services, including counselling and support.  

 Hours: Monday & Wednesday, 9am – 8pm  

  Tuesday, Thursday & Friday, 9am – 5pm  
 

WESLEY FAMILY CENTRE (THE HILLS) 8805 7288 

Free family support services for any family caring for children from birth to 12 
years of age. 

 

 
 

PARRAMATTA HOLROYD FAMILY SUPPORT 9636 8437 

Provides support and assistance to families who have dependent children up 
to the age of 12 years, focusing on child development and behaviour, 
parenting strategies, social isolation and family violence.  

 

 

 Hours: Monday to Thursday, 9am - 4pm  

  Friday, 9am – 12pm  

 

AUBURN CHILDREN’S FAMILY CENTRE (BARNARDOS) 9646 2770 

Provides a range of family support services including child and adolescent 
sexual assault counselling, DV support, kinship care, transitional 
accommodation and temporary family care and youth support.    
 

PARENT LINE 1300 1300 52 

Counselling, information and referral service for parents of children aged  
0 to 18. 

 

 

 Hours: Monday to Friday, 9am - 9pm  

  Saturday & Sunday, 4pm - 9pm  

 

FAMILY RELATIONSHIP CENTRE (PARRAMATTA)  9895 8144 

Offer a range of services and programs, which are aimed at families at all 
stages of life. 

 

 

 Hours: Monday to Friday, 9am - 5pm  

 

CENTRAL WEST CONTACT SERVICE 9893 7949 

Provide supervised contact sessions with changeover and change back for 
separated families and their children. 

 

 

 Hours:   Monday, Wednesday, Thursday & Saturday 9 – 5pm  
                          Friday, 9 – 7pm  
 

BONNIE SUPPORT SERVICES 9729 0939 

Bonnie’s exists to serve women and their children, supporting them to lead 
the best lives they can. They provide support and/or accommodation to 
women and their children who are homeless, at risk of homelessness or 
escaping domestic and family violence. 

 

 

 

 
  
  
  

  

  

  

THE ASSOCIATION OF BHANIN ELMINIEH 9649 2063 
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THE AUSTRALIAN ARABIC COMMUNITY WELFARE CENTRE  

- Casework/advocacy  

- Community settlement  

- Aged Services  

- Community Development  

- Family Support  

- Information & Referrals  

- Youth Development  

 

MISSION AUSTRALIA 8843 8500 

- Early Learning & development  

- Support for carers & parents  

- Domestic & family violence  

- Housing support for families  

   

NATIONAL ZAKAT FOUNDATION  1300 663 729 

- 
A ground breaking initiative which aims to utilise Zakat funds and 
voluntary donations for the benefit of local recipients   

- 
Provides a service for the Muslim community in Australia with respect to 
Zakat   

- 
Aims to help different people who may be struggling e.g. widows, 
refugees and the homeless   

   

SAFE BEDS FOR PETS- RSPCA 9782 4408 

- 
Temporary housing for pets of women and families who are seeking 
refuge from domestic violence  

- 
These animals are referred through to the RSPCA from a domestic 
violence counselling service  

- Safer solution for animals  

   

AUSTRALIA POST FREE P.O. BOX SERVICE  13 7678 

- 
A free service for survivors of DV so that they can get mail and 
documents sent to them without fears for their safety   

- 
Can be given to a woman for a minimum of 12 months at a post office of 
their choosing   

- 
Will need proof of ID and either a statutory declaration, an early 
intervention order or a support letter written on an approved letterhead 
from an agency  

- 

Please note: They will send all applicants listed a letter to the old 
address to confirm that they are aware of, and authorise, the redirection 
of their mail as part of their support for victims of domestic violence. 
This letter will not disclose the new address details (where the mail is 
being redirected to), nor be traceable to the new address.  
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Financial Assistance 
 
DEPARTMENT OF HUMAN SERVICES (DHS)  

Youth and Students 132 490 

ABSTUDY 1800 132 317 

Older Australians 132 300 

Disabilities and Carers 132 717 

Families and Parents 136 150 

Employment Services 132 850 

Multilingual Phone Service 131 202 

Indigenous Phone Service 1800 136 380 

 

To contact a social worker: 

- Call 132 850 and ask to speak to a social worker, or 

- Visit your local service centre to be referred to a social worker. 

  

  
Department of Human Services (DHS) offer a Crisis Payment -  a special one-off payment 
that may be paid in addition to your regular payment from DHS where: 

- You have been forced to leave your home and cannot return because of an extreme 
circumstance such as domestic violence or   

- You remain in your home after experiencing domestic violence and the family member 
responsible has left or has been removed from your home. 

  

Note: This payment must be claimed within 7 days of the incidence of violence. 

  

 

ST VINCENT DE PAUL - FAMILY ASSISTANCE HOTLINE 1800 606 724 

Emergency relief may be given in the form of food parcels, food vouchers, and 
assistance with utility bills, clothing, furniture and referral. 

 

 

 Hours: Monday to Friday, 9am - 4pm  

 

SALVATION ARMY MONEYCARE (PARRAMATTA) 9633 5011 

Financial counselling and budgeting assistance.        
 

HILLSONG CITYCARE (BAULKHAM HILLS) 8853 5391 

Emergency relief, including: food hampers, food vouchers, utility assistance 
and referrals. 

 

 
 

SALVATION ARMY 1300 371 288 

Emergency relief assistance line.            13 72 58 

  

NSW GOVERNMENT – WORK AND DEVELOPMENT ORDER 1300 478 879 

Allows eligible people to pay off their debt through instalments by either 
undertaking unpaid work with a relevant organisation or by undertaking certain 
courses or treatments.   

  

COMMONWEALTH DV EMERGENCY ASSISTANCE PROGRAM  1800 222 387 

Access to trauma counsellors who can assess needs and suitability. Offers 
one-time assistance to CBA customers who are at a crisis point.   

 Hours: Monday to Friday, 8am – 8pm  
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Food Banks   
  

JESUIT REFUGEE SERVICE FOOD (PARRAMATTA)  9098 9336 

Provides fresh food, stock foods (cans) and necessities for mothers and 
young children. Eligibility is dependent on a meeting with the case worker in 
order to determine specific needs.  

 

 Hours: Tuesday to Friday, 9:30am – 2pm   

 

THE STAPLES BAG (PARRAMATTA POP UP)  9891 2277 

Provides low income earners with easy access to low cost and high quality 
food staples. Also provides unemployed people with hands-on work 
experience and skills to help job seekers find and keep a job.   

 Hours: Every second Thursday, 11:30am – 1pm   

    

ANGLICARE COMMUNITY PANTRY (PARRAMATTA)  9635 1783 

Certain Anglicare shops have community pantries attached to them where 
you can purchase a bag of groceries for $10 and/or $2 for fresh food. Need to 
have a Pension, Health Care or Immigration Card to be eligible.   

 Hours: Monday to Friday, 9am – 4:45pm  

  Saturday, 9am – 1:15pm   

    

PARRAMATTA MISSION  9891 2277 

Meals plus is a day centre open for breakfast and lunch and includes services 
like emergency food assistance, laundry and shower facilities, financial 
counselling, housing advocacy and referrals to accommodation services.    

 Hours: Monday to Friday, Breakfast 8am – 9am  

  Monday to Friday, Lunch 11:30am – 1pm   

    

HARRIS PARK COMMUNITY HUB 8861 9757 

A client-centred support and referral service operated by the St Vincent de 
Paul Society. They offer both small and large food parcels dependant on 
number of people in the family. Clients will need to meet with the client service 
officer so that specific needs can be assessed.   

 Hours: Monday to Friday, 9am – 12pm, 12:30pm – 4pm   
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Group Support 
 
UNIFAM COUNSELLING AND MEDIATION 
6/146 Marsden St, Parramatta  8830 0700 

- Supporting kids through separation  

- Individual counselling  

- Family counselling with children and adolescents  

- Couple counselling  

- Under two year marriage counselling certificates  

- Counselling after separation  

- Section 60I certificates  

- Family dispute resolution (mediation & property matters)  

- Keeping contact- parenting orders program  

- The Anchor (Supporting kids through separation)  

- Family dispute resolution – Children’s Matters  

- Options for adolescents and families  

- Coordinated family dispute resolution  

 
RELATIONSHIPS AUSTRALIA 
601/126 Church St, Parramatta  1300 364 277 

 
RAPS - Adolescent Family Therapy and Mediation 
Service 

RAPS 9633 4100 

 Aftercare Resource Centre  

 Joint Support Program, Juvenile Justice  

 
Wattle Place - Royal Commission Community Based Support 
Services 

 

 
PARRAMATTA HOLROYD FAMILY SUPPORT INC. 
37 Collins St, Pendle Hill 9636 8437 

Structured programs that provide parenting skills to help parents to improve their 
relationship with their child.  Learn skills in responding to children’s needs such as 
challenging behaviours, emotional problems and relationships. 

 

 

 

Groups that teach practical skills such as first aid, household management, safety and 
emergency responses and budgeting. 

 

 

Also self-help/peer support groups for parents such as Young Parents Group and our 
self-supported Adoption Group. 

 

 

 Hours: Monday to Thursday, 9am – 4pm  

  Friday, 9am – 12pm  

 
COMMUNITY MIGRANT RESOURCE CENTRE 
4/1 Horwood Place, Parramatta  9687 9901 

Community MRC liaises with ethnic community groups to provide an ethno-specific 
service to a specific community. These workers provide casework, group work and 
conduct information sessions to clients in their own language. 

 

 

 

 
THE HILLS COMMUNITY HEALTH 
183/187 Excelsior Ave, Castle Hill 8853 4500 

Provides a range of services in The Hills area to children, young people, adults and 
older people. Services range from health promotion, prevention and early detection to 
assessment, treatment and continuing care. 

 

 

 

 Hours: Monday to Friday, 8:30am - 5pm  
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CUMBERLAND WOMEN’S HEALTH CENTRE 
23 Albion St, Harris Park 9689 3044 

CWHC provides free groups to women who have or are experiencing domestic 
violence, abuse or lack of respect in a relationship. Groups include Domestic Violence 
group, therapeutic and psycho-educational groups, meditation and yoga and other 
creative programs. The Domestic Violence group is an 8-week program that runs 
every Wednesday for four terms of the year and is designed to assist women to re-
build their sense of self-worth.   

 

 

 

 

 Hours: Monday to Thursday, 9am – 4pm  

    

  
THE SOIREE (PARRAMATTA)  0405 524 319 

Offers face to face support and information to women under the age of 50 yrs. who 
have been diagnosed with breast cancer.  

0417 416 049 

 

 Hours: Last Thursday of the month, 6pm – 8pm   

    

 
 
 

 
 

 “TOO MANY” 

By Sarah 
Too many  “IFS” 

Too many  “WHENS” 

Too many  “SORRYS” 

Too many  “PROMISES” 

Too many  “LIES” 

Too many  “ONE MORE TRIES” 

How many were there,  

Before I knew 

That “ACTIONS” speak “LOUDER” 

Than “PROMISES” do? 



 

 35 

Health and Medical 
 

When physical injury has occurred it’s important to report the injuries to a doctor or visit Emergency at 
your local hospital, to have any injuries you received documented. 
 

Many doctors these days are aware of domestic violence. Your GP may be someone you feel 
comfortable talking to, or they may suggest someone else who can help. 
 

If you don't feel comfortable talking to your doctor about the domestic violence problems, then some of 
the other services listed in this directory may be more helpful to you. 

 

WESTMEAD HOSPITAL (Social Work Department) 9845 6699 

Social workers are available to support patients, their families and carers when they 
attend the Crown Princess Mary Cancer Centre. 

 

 

 Hour: Monday to Friday, 8am - 4:30pm  

COMMUNITY HEALTH CENTRES  

- Merrylands 9682 3133 

- Auburn 8759 4000 

- Parramatta 9843 3222 

 

ABORIGINAL HEALTH LIAISON OFFICER  

- Westmead Hospital (Switchboard) 9845 5555 

 

WESTERN SYDNEY SEXUAL HEALTH CENTRE (PARRAMATTA) 9843 3124 

Sexual health service that provides free and confidential testing, support, treatment 
and management of sexually transmissible infections (STI) and HIV/AIDS. 

 

 

 

 Hours: Monday, Tuesday & Friday, 9am - 4pm  

  Wednesday, 1 – 4pm   

  Thursday, 4pm – 7:30pm  
 

HIGH STREET YOUTH HEALTH SERVICE (HSYHS) 8860 2500 

Adolescent service for young people aged 12-24 who are marginalised, 
disadvantaged, at risk of becoming homeless or already experiencing homelessness.   

 Hours: Monday to Friday, 9am - 5:30pm  

 

FAMILY PLANNING NSW 1300 658 886 

Provides a range of reproductive and sexual health services for women and men of all 
ages. 

 

 

 

HOME DOCTOR – AFTER HOURS GP 13 7425 

After hour GP home visits, bulk billed. 13 SICK 

  Hours: Monday to Friday from 6pm  

  Saturday from 12pm   

  All day Sunday and public holidays  

 

CUMBERLAND WOMEN’S HEALTH CENTRE 9689 3044 

A community based organisation that provides massage therapy, referrals for a range 
of health issues and general and DV counselling to women in the Parramatta, 
Cumberland and Hills areas.  

 

 

  Hours: Monday to Thursday, 9am - 4:30pm  
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THE HILLS COMMUNITY HEALTH CENTRE 8853 4500 

Provides a range of services in The Hills area to children, young people, adults and 
older people. Services range from health promotion, prevention and early detection to 
assessment, treatment and continuing care. 

 

 

 

 Hours: Monday to Friday, 8:30am - 5pm  
 

NEW HORIZONS 1300 726 372 

- 
Access to therapy, counselling and rehabilitation for people living 
with a disability, mental health concerns, possible homelessness, 
youth and Indigenous Australians  

- Dietary advice and support with meal planning & healthy cooking  

- Exercise plans, programs and motivation  
 

180° HEALTH & FITNESS SOLUTIONS 0425 426 055 

A mobile fitness service that offers affordable, tailored personal training sessions that 
get results to help you reach your health and fitness goals. 

 

 

 Hours: Monday to Friday, 6am - 6:30pm  

  Saturday 6am - 1pm  
 

PANACEA HEALTH CLINIC 9890 7755 

Services:  

- Women’s health  

- Psychologist  

- Prenatal yoga classes  

- Postnatal visits  

- Early childhood services  

- Breastfeeding clinic  

                            - Midwifery Services     

 Hours: Monday to Friday, 9am - 6pm  
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Legal Services 
 

DOMESTIC VIOLENCE LEGAL ADVICE LINE 1800 810 784 

Free legal information, advice and referrals for women, with a focus on domestic 
violence and Apprehended Domestic Violence Orders. 

8745 6999 

 

 Hours: Monday & Thursday, 1.30pm - 4:30pm   

  Tuesday & Friday, 9:30am - 12:30pm  
 

WOMEN’S LEGAL CONTACT LINE 1800 801 501 

Free confidential legal information, advice and referrals for women in NSW with a 
focus on family law, domestic violence and sexual assault. 

8745 6988 

 

 Hours: Tuesday, 1:30pm – 4:30pm   

  Thursday, 9:30am – 12:30pm   
 

INDIGENOUS WOMEN’S LEGAL CONTACT LINE 1800 639 784 

Free confidential legal information, advice and referrals for Aboriginal and Torres 
Strait Islander women in NSW with a focus on domestic violence, sexual assault, 
parenting issues, family law, discrimination & support. 

8745 6977 

 

 

 Hours: Monday, Tuesday & Thursday, 10am - 12:30pm  
 

WIRRINGA BAIYA ABORIGINAL WOMEN’S LEGAL CENTRE 1800 686 587 

Community legal centre for Aboriginal women, children and youth, focusing on 
issues relating to violence. 

9569 3847  

 
 

LEGAL AID (PARRAMATTA)  

Provides legal services to disadvantaged clients.  

 - Family and Civil Law 9891 1600 

- Criminal Law 8688 3800 
 

LAWACCESS NSW 1300 888 529 

Free government telephone service that provides legal information, referrals and in 
some cases, advice for people who have a legal problem in NSW. 

 

 

 Hours: Monday to Friday, 9am - 5pm  
 

MACQUARIE LEGAL CENTRE 8833 0911 

Free legal advice for those living in the Parramatta area who can’t afford private 
legal representation. 

 

 
 

WOMEN’S DOMESTIC VIOLENCE COURT ADVOCACY SERVICES 8833 0922 

(WDVCAS) PARRAMATTA/RYDE  

Legal support/advice for women in relation to domestic violence.  
 

MOSAIC 8599 2101 

MOSAIC (Migrant Outreach Services; Advice, Information, Community Education) is 
a program of Justice Connect that provides free legal assistance and advocacy to 
refugees, asylum seekers and recently arrived migrants. 

 

 

 
 

TENANTS ADVICE LINE 1800 251 101 

Provides assistance and advocacy to all tenants regardless of suburb, particularly 
social housing tenants and the vulnerable.             8833 0933 

 Hours: Monday to Friday, 9am – 1pm, 2pm - 5pm    
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ABORIGINAL LEGAL SERVICE (NSW/ACT) - PARRAMATTA 8836 3400 

Assist Aboriginal and Torres Strait Islander men, women and children through 
representation in court, advice & information and referral to support services.   

  

WESTERN SYDNEY LEGAL CENTRE (PARRAMATTA OFFICE)  8833 0911 

Provide free legal advice in various areas of law including family law, domestic 
violence, employment laws, motor vehicle accidents and neighbourhood disputes.   

 Hours: Monday to Friday, 9am – 1pm, 2pm – 5pm   

  Thursday, 5:30pm – 7:30pm (by appointment only)   

    

IMMIGRATION ADVICE AND RIGHTS CENTRE (IARC)  8234 0700 

A community-based organisation that helps individuals recover from mental illness 
through a program of mutual support and personal development. 

 

 

 Hours:    Monday to Friday, 8:30am – 4:30pm  
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Mental Health Services 
 

NSW MENTAL HEALTH LINE 1800 011 511 

24 hour referral and mental health advice.  
 

CUMBERLAND HOSPITAL (PARRAMATTA INPATIENTS) 9840 3000 

A part of Western Sydney Local Health District that supports people with a range of 
mental illnesses and disorders. Works with clients in terms of prevention through to 
early detection and intervention, triage and assessment.  
 

TRANSCULTURAL MENTAL HEALTH CENTRE (PARRAMATTA)  9912 3851 

A state-wide service that promotes access to mental health services for culturally 
and linguistically diverse communities. 

 

 

 

HEADSPACE (PARRAMATTA) 1300 737 616 

Provides early intervention mental health services for 12-25 year olds, their friends 
and families.   

 Hours: Monday to Friday, 8am - 5pm  

  Saturday, 9 – 5pm   
 

GROW 1800 558 268 

Community-based organisation that helps individuals recover from mental illness 
through a program of mutual support and personal development. 

 

 

 Hours:    Monday to Friday, 8:30am – 4:30pm  
 

180° HEALTH & FITNESS SOLUTIONS 0425 426 055 

The service specialises in training people with disabilities as well as mental illness. 
Their programs are customer-centric, which means they build their programs around 
their client’s needs. Whether that be for an individual or group.   

 

 

 

 

Outcomes of sessions:  

- Health benefits  

- Addressing the social seclusion that people with disabilities or mental health 
issues can face, thereby building confidence and self-esteem. 

 

  

 Hours: Monday to Friday, 6am – 6:30pm  

  Saturday, 6am - 1pm  

  

ONE DOOR FRANGIPANI HOUSE (PARRAMATTA)  9689 2600 

Offers social, recreational and educational programs for adults experiencing 
persistent mental health issues.            

 Hours: Monday to Thursday, 9am- 5pm  
                          Friday, 9am – 2pm 
 

MINDWISE PARRAMATTA  8677 5168 

A private psychology practice that can assist people with their emotional wellbeing, 
life guidance, relationship counselling and parenting issues.  

 

 Hours: Monday, Tuesday & Wednesday, 9am- 8pm  

  Thursday & Friday, 9am – 6pm  

  Saturday, 9am – 3pm   
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Migrant Women’s Services 
 
Domestic violence occurs in all ethnic groups. Immigrant women who are not yet permanent 
residents may face special problems if they are experiencing domestic violence. 

Some women who have lodged applications for permanent residence, or who have recently arrived 
in Australia, fear that if they leave the relationship with their abusive partner, they will not be able to 
stay in the country. For most women this is not the case, as immigration law recognises that women 
should not have to risk further violence in order to obtain residency. 

Women who are in this situation should seek advice from an immigration lawyer at the Immigration 
Advice and Rights Centre or the Legal Aid Commission of NSW. They should also be given advice 
from the police about protection and Apprehended Violence Orders. 

TRANSLATING AND INTERPRETING SERVICE 131 450 

24 hour immediate phone interpreting.  
 

IMMIGRANT WOMEN’S SPEAKOUT 9635 8022 

Provides services in the areas of homelessness, domestic violence and 
employment, education and training. 

 

 

 Hours: Monday to Friday, 9:30am – 5pm  
 

IMMIGRATION ADVICE AND RIGHTS CENTRE 8234 0700 

 Hours: Monday to Friday, 9am – 5pm   
 

BORONIA MULTICUTURAL SERVICES  8737 5500 

Aims to facilitate and provide social, recreational, cultural and community support 
services to families of refugee and migrant backgrounds.  

 

 

 Hours: Monday to Friday, 9am – 4:30pm   
 

DEPT OF HUMAN SERVICES (DHS) – MULTILINGUAL PHONE SERVICE 131 202 

 Hours: Monday to Friday, 8am - 5pm  
 

COMMUNITY MIGRANT RESOURCE CENTRE 9687 9901 

Provides specialised support services to newly arrived migrants, refugees and 
humanitarian entrants. 

 

 
 

AUBURN DIVERSITY SERVICES 8737 5500 

The organisation is committed for developing strategies which address the needs 
of local migrants and focuses on recent arrivals, emerging communities and 
special needs groups including humanitarian entrants, refugees, women, youth, 
children, aged and the unemployed. 

 

 

 

 
 

BONNIE SUPPORT SERVICES 9729 0939 

Bonnie’s exists to serve women and their children, supporting them to lead the 
best lives they can. We provide support and/or accommodation to women and 
their children who are homeless, at risk of homelessness or escaping domestic 
and family violence. 

 

 

 

 
 

MOSAIC 8599 2101 

MOSAIC (Migrant Outreach Services; Advice, Information, Community 
Education) is a program of Justice Connect that provides free legal assistance 
and advocacy to refugees, asylum seekers and recently arrived migrants. 
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Same Sex Support Services  
 

INNER CITY LEGAL CENTRE     1800 244 481 

Provide specialist legal advice services for LGBTI.  

 Hours: Tuesday & Wednesday nights by appointment  

 

QLIFE - GAY & LESBIAN COUNSELLING SERVICE 1800 184 527 

Phone counselling, information and referral service for LGBTI people who are 
experiencing poor mental health, psychological distress, social isolation and 
discrimination.  

 

 Hours:      Monday to Sunday, 3pm – 12am   
 

TWENTY10 (OUT WEST!  PARRAMATTA GROUP) 8594 9552 

Out West is a social and support group for young people (under 26) in Western 
Sydney who identify as gay, lesbian, bisexual, transgender, intersex, queer 
(GLBTIQ) or are same sex attracted, gender diverse or questioning. 

0466 67 2010 

 

 

 

 Hours: Wednesdays (fortnightly) 6pm - 8pm.  

    

THE GENDER CENTRE 9519 8200 

Multi-purpose service supporting the transgender, gender diverse and gender 
questioning community of NSW. Provides specialist counselling for persons 
transitioning, outreach programs, case management, housing and referrals.  

 

 Hours: Monday to Friday, 9am – 4:30pm   

    

SYDNEY QUEER MUSLIMS  Online only 

An organisation dedicated to supporting and advocating for people of diverse 
sexualities, genders and intersex status to reconcile their sexual identity with their 
faith.  

 

 Hours: Only available through online contact,   

  www.sydneyqueermuslims.org.au   

http://www.sydneyqueermuslims.org.au/
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Support Group / Services for the Frail Aged, People  

with a Disability and Carers 
  

PARRAMATTA CITY COUNCIL CARER SUPPORT SERVICE 9806 5121 

Provides information, activities, educational sessions and individual as well as 
group support for primary carers of people that are frail aged, people with a 
disability who live in or care for someone who lives in the Parramatta LGA. 

 

 

 

 

CUMBERLAND COUNCIL NEIGHBOUR AID 9688 4751 

Neighbour Aid is a volunteer based service that provides the frail aged and 
people living with a disability support to enable them to remain independent, 
participate in community life and sustain meaningful relationships. 

 

 

 

 

THE ASSOCIATION OF BHANIN ELMINIEH 9649 2063 

THE AUSTRALIAN ARABIC COMMUNITY WELFARE CENTRE  

Provides assistance in understanding and managing situations, behaviours 
and relationships associated with the person's need for care and/or the caring 
role. It also offers information, advice and advocacy services. 

 

 

 

 

MULTICULTURAL DISABILITY ADVOCACY ASSOCIATION OF NSW 9891 6400 

MDAA provides advocacy, information and training to people from a non-
English speaking background with disability and their families and carers in 
NSW. It assists people to stand up for their rights, for example, when people 
have problems with housing, immigration, school, work and disability services. 

1800 629 072 

 

 

 

 

AUSTRALIAN UNITY DISABILITY SERVICES/ HOME CARE SERVICES 1300 160 170 

Provides domestic assistance, personal care, in-home respite for carers, 
assistance with travel and shopping & home maintenance depending on 
location. Also assists with NDIS eligibility, planning and implementation.  

 

 

 

AUBURN AGED CARE ASSESSMENT TEAM 9749 0379 

ACATs provide advice and assessment of older people in order to identify 
client and carer needs for care and support, formulate a care plan and make 
referrals to appropriate community and residential aged care services. ACAT 
assessment is necessary for receiving Home Care packages two and four. 

 

 

 

 
 

WESTMEAD AGED CARE ASSESSMENT TEAM 9845 6903 

ACATs provide advice and assessment of older people in order to identify 
client and carer needs for care and support, formulate a care plan and make 
referrals to appropriate community and residential aged care services. ACAT 
assessment is necessary for receiving Home Care packages two and four. 

 

 

 

 
 

BAPTISTCARE  1300 275 227 

Provides assistance with personal care, respite care, social support, transport 
for people over 65 years, medical transport and domestic assistance. They 
have residential homes in the Hills area and Kellyville, retirement homes in 
Kellyville plus home services and a social club.  
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JOBQUEST HOME MAINTENANCE, LAWN MOWING AND GARDENING 8677 8885 

SERVICES  

Home Maintenance services can do minor handyman repairs such as 
changing light bulbs, replacing tap washers, unblocking drains, rubbish 
removal, small carpentry and painting jobs. Also assist with lawn mowing and 
gardening tasks.  

 

 

 

 

 

THE HILLS SHIRE COUNCIL – HILLS COMMUNITY CARE 9761 7600 

A home modification and maintenance service that can assist people with 
their day to day living. Occupational therapy services can assist people to find 
safe ways of doing things which have become difficult due to advanced age, a 
disability, physical injury or illness. They provide assistance to frail aged 
people and their carers so they can maintain their independent living.  

 

 

 

 

 

 

KINCARE (HACC NURSING SERVICE) 1300 642 987 

Nursing can be provided at home or in a community venue or clinic. As a 
registered NDIS provider, they work with people with disabilities and the frail 
aged.  
Services include: 

 

 

- Nursing (Wound Care Nursing Diabetes Nursing)  

- Domestic Assistance  

- Personal Care  

- Social Support  

- Transport  

- Respite  

- Dementia monitoring  

- Home and Garden Maintenance  

 

DEMENTIA SPECIFIC COUNSELLING, SUPPORT, INFORMATION & 8805 0959 

ADVOCACY SERVICE  

This service provides assistance in understanding and managing situations, 
behaviours and relationships associated with the person’s need for care 
and/or the caring role. It also offers information, advice and advocacy services 
for carers of people with dementia. 

 

 

 

 

 

DEMENTIA ADVISORY SERVICE (DAS) 9845 6903 

DAS provides information and advice on dementia and support for carers 
including info on relevant community services, and how to access them. 
Dementia Café / Connection Coffee Club for people in early stages of 
dementia and their families and friends. 

 

 

 

 

 Hours:  10am – 12pm Parramatta Café, 2nd Monday of the month  
 

DEMENTIA HELPLINE 1800 100 500 

 Hours: Monday to Friday, 9am – 5pm  

 

DEMENTIA BEHAVIOURAL MANAGEMENT ADVISORY SERVICE  1800 699 799 

24 hour helpline  
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MENTAL HEALTH RESPITE SERVICE: CARER SUPPORT  9761 5724 

Flexible respite options to carers who live with and / or care for children 
(including adult children) with a severe mental illness/psychiatric disability 
and/or intellectual disability. 

 

 

 

 

POLISH AUSTRALIAN WELFARE ASSOCIATION 9716 0036 

Ethno specific service targeting Polish speaking people and Eastern 
Europeans provide In-home Respite Services for frail aged people, people 
with disability and their carers. 

 

 

 

 

AUBURN AGED DAY CARE / CENTRE BASED RESPITE SERVICE 9563 9851 

Multicultural day care centre for frail aged and disabled, providing both ethnic 
day care and English speaking day care. Groups available: Arabic, Chinese, 
Italian, Russian, Turkish, Ukrainian & Vietnamese speakers. This service 
provides: transport to and from the centre, hot lunch, social activities, health 
assessment and monitoring, health promotion, carer information and 
education and outings. 

 

 

 

 

 

 

 Hours: Monday to Friday 8am - 4:30pm  

 

AUSTRALIAN CHINESE COMMUNITY ASSOCIATION 9687 8981 

 Chinese Dementia Respite Day Care  

 Chinese Aged Day Care  

 

DIVERSE COMMUNITY CARE 9898 0000 

COMMUNITY OPTIONS PROGRAM (COPs)  

Program is able to provide short-term case management to carers to support 
them in their caring role of a person with a permanent or profound disability 
with complex care needs. Its offers information, advocacy, advice, facilitation 
and assist carers to navigate the service system. 
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Disability Services  

  

DISABILITY ABUSE & NEGLECT HOTLINE  1800 880 052 

This hotline is a free service for reporting the abuse and neglect of people 
with a disability. Staff work with callers to find appropriate ways of dealing with 
these reports.  

 

  

NORTHCOTT 1300 925 754 

Services provided:  

- Accommodation  

- Individual and family support  

- Employment and life skills  

- Recreation and respite  

- Therapy  

- Equipment and technology      

 

CITIZEN ADVOCACY WESTERN SYDNEY 9893 8210 

The Citizen Advocacy program carefully matches a person with intellectual 
disability (including people with multiple disabilities) to a citizen advocate. A 
citizen advocate is a caring, responsible member of the community willing to 
volunteer their time to make a positive difference in the life of someone with 
intellectual disability. 

 

 

 

 

 

 

180° HEALTH & FITNESS SOLUTIONS 0425 426 055 

The service specialises in training people with disabilities as well as mental 
illness. Programs are customer-centric, which means they build their 
programs around client’s needs, whether that be for an individual or group.   

 

 

 

Outcomes of sessions:  

- Health benefits  

- Addressing the social seclusion that people with disabilities or mental 
health issues can face, thereby  

 

  

- Building confidence and self-esteem.  

 Hours: Monday to Friday, 6am – 6:30pm  

  Saturday, 6am - 1pm  

 

BREAK THRU PEOPLE SOLUTIONS  

Break Thru is a national not-for-profit organisation committed to empowering 
people to create their own futures. Through the provision of high quality 
person-centric programs, they enable thousands of people every year to 
address mental health, employment, disability, homelessness and training 
needs. Also give support with navigating and applying for the NDIS.   

 

 

 

 

 

- Parramatta 1800 767 212 

 

WESLEY LIFESKILLS 9897 2344 

The Wesley LifeSkills program helps people to develop skills to enable them 
to work and build on their interpersonal skills- communication, literacy and 
numeracy. It also involves teaching of community skills, living skills, recreation 
and leisure. 
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L’ARCHE 9787 8132 

Each Australian L’Arche community is made up of a number of households 
and/or independent flats. The people with disability and a support team made 
up of workers live and work alongside each other. 

 

 

 

  

ABILITY LINKS NSW 9685 0293 

Ability Links NSW supports people with disability, their families and carers to 
help them plan for their future, build on their strengths and skills, and develop 
networks in their own communities. 

 

 

 

 

FLINTWOOD DISABILITY SERVICES INC. 9630 1777 

Offer a wide range of services and programs that are flexible and varied to 
meet the needs of the individual. They are a registered NDIS provider and 
assist with planning and implementation. Their services include:   

 

- Respite  

- Day programs  

- Transition to work program  

- Accommodation  

- Family support services  

- Individualised services  

 Hours: Monday to Friday, 8am – 4pm  
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Termination Services 
 

MARIE STOPES INTERNATIONAL (DR. MARIE) 1300 866 130 

Services:  

- Contraception  

- Safe Abortion  

- Sexual Health Services  

A team dedicated to helping women with pre care, termination, 
counselling and after care queries. Located in Surry Hills, Westmead and  
Penrith plus the option of a medical abortion over the phone if suitable. Prices  
sit around $450 with discounts for people with a HealthCare card or private  
health insurance. 
 

THE PRIVATE CLINIC 9690 0000 

A clinic located in Surry Hills that is experienced with terminations. Guides 
women through the whole process whilst educating them about possible 
contraception options. If presenting with a Medicare Card, out of pocket costs 
will be around $300 after receiving the rebate.   

 Hours:  Monday to Saturday, 8am – 5pm  
 

BLUE WATER MEDICAL 9605 2247 

An experienced clinic specialising in providing abortions, contraception, 
vasectomies and a range of women’s health services. For surgical 
terminations, price is $475 with a Medicare Card or $445 with a Healthcare 
Card. Medical termination is $395 with Medicare and $375 with a Health Card.    

 Hours: Thursday, Friday & Saturday (Macquarie Fields)   

  

MACQUARIE STREET CLINIC  9221 1933 

Provides high standard of care to women who are seeking assistance with a 
termination, contraception, vasectomies and counselling. Surgical abortions 
start from $380 with a Medicare Card, medical start from $450 with Medicare.  

 Hours:  Monday to Saturday, 8:30am – 9pm   

  

THE TABBOT FOUNDATION   1800 180 880 

Services:   

- Medical Abortion  

- Surgical Abortion   
Provides care and support to women needing assistance with termination. It is 
the first national service to provide medical abortion by telephone consultation 
alone. With a valid Medicare card prices start from $325 or without a Medicare 
card it is $600 (there is no Medicare rebate on these fees).   

 Hours: Monday to Sunday, 9am – 8pm   
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Safety 
 

If you are in immediate danger call the Police 000 

 

Women have a right to a NON VIOLENT RELATIONSHIP.  If you have been assaulted or 
threatened, you are entitled to protection and advice. It is important to contact your local police 
station. Each police station now usually has a DOMESTIC VIOLENCE LIAISON OFFICER. 
These officers are specifically trained to support victims of violence. 

 

Each police station also now usually has a GAY and LESBIAN LIAISON OFFICER specifically 
trained to support people from the same sex community. 

 
You can ask to see them at the counter or call to make an appointment. 

 

POLICE 000 

- Parramatta Police Station 9633 0799 

- Merrylands/Holroyd Police Station 9897 4899 

- Rosehill Police Station 9897 4199 

- Wentworthville Police Station 9688 8499 

- Auburn Police Station 9646 8699 

 

CRIME STOPPERS 1800 333 000 

Crime Stoppers is a community based program which encourages the public 
to share information about: 

 

 

- People wanted by police.  

- Unsolved crimes and future crime that is being planned.  

- People you know who have committed criminal offences where they 
have not been arrested. 

 

  

- Suspicious or unusual activity.  

 Hours: 24 hours  

 

What the Police can do 

 

1. They can arrest and charge the person. 
 
2. Apply for an AVO. This can be done by the police by phone, even outside of business hours. 
 
3. They can remove, confiscate firearms/dangerous weapons from the offender’s possession. 

 

 

 

Violence against women must be responded to as a crime 
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Apprehended Violence Orders 
 

An Apprehended Violence Order (AVO) is a court order that can protect you from violence or 
threats of violence. AVOs are mostly used in domestic violence cases. 

 

There are two ways you can get an order: 

1.  A police officer can make a complaint on your behalf, or 

2. You can see a Registrar at your local Court and make a complaint yourself. 
 

A summons may be one or two weeks away, so if you need protection immediately you should 
tell the police or the Registrar, who may be able to arrange for a temporary order (Provisional 
Order). This order will last until next time you go to court. 

 

For women taking out Apprehended Violence Orders, please call for assistance: 
 

MACQUARIE WOMEN’S DV COURT ADVOCACY SERVICE 88330922 

Parramatta & Ryde Local Courts 1800 938 227 
 

SOUTH WEST SYDNEY WOMEN’S DV COURT ADVOCACY SERVICE 9601 6988 

Bankstown, Fairfield & Liverpool Local Courts  
 

MACQUARIE LEGAL CENTRE 8833 0911 

Parramatta, Holroyd, The Hills, Auburn & Bankstown  

 

Court Advocacy 
 

Both the Mt Druitt and Blacktown Women's Domestic Violence Court Advocacy Service can help 
women experiencing domestic violence with gaining access to legal advice, support and a safe 
room to sit in. 

 

Why a Court Advocacy Service? 

- To assist you when seeking an Apprehended Violence Order to gain legal representation. 

- To familiarise you with the court process, layout and personnel. 

- To investigate the full facts of the complaint and related matters so that conditions 
appropriate to your circumstances are sought.  

- To make referrals on all necessary social needs including income security, housing, 
counselling and support.  

- To assist with, as far as possible, your safety whilst in the precinct of the court. 

 

      

  Court Advocacy is a free service offered to women at Penrith, Mt Druitt, Blacktown and 
Windsor Court House. If you would like a trained worker with you, contact the Domestic 

Violence Court Advocacy worker before you attend court to take out your AVO. 

  

    

    
     

  WOMEN'S DOMESTIC VIOLENCE COURT ADVOCACY SERVICE   
     

  Macquarie (Parramatta/Ryde) – 1800 938 227   
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Perpetrators of Violence 
 
 

                  

   

VIOLENCE AGAINST WOMEN 
WILL ONLY STOP WHEN MEN 
STOP BEING VIOLENT AND 

WHEN THE COMMUNITY STOPS 
CONDONING IT 

   

      
      
      
      
      
      
                  

 

If you are considering counselling for the offender, it is important to consider whether or not this 
is likely increase your safety (and the safety of any children) or your freedom from harassment. 

 

MENSLINE 1300 78 99 78 

MensLine Australia is available 24 hours a day, seven days a week, with 
professional counsellors providing confidential and anonymous information 
and support for all relationship issues. 

 

 

 

 

MEN’S REFERRAL SERVICE 1300 766 491 

The Men’s Referral Service takes calls from Australian men dealing with 
family and domestic violence matters. If your behaviour has brought you into 
contact with the police or courts and you’re facing issues such as an 
intervention order, behaviour change, anger management, access or custody, 
then it’s time you gave us a call. 

 

 

 

 

 

 

PARENTLINE 1300 1300 52 

Amongst other things, we support parents and carers with serious issues such 
as domestic violence and parental substance use and how these impact on 
children. 

 

 

 

 Hours: Weekdays, 9am – 9pm  

  Weekends, 4pm – 9pm  

 

BRIDGES COUNSELLING 9683 1444 

Counselling service for both victims and perpetrators of domestic violence.  

 Hours: Monday to Saturday, 9am – 5pm  
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Getting Ready to Leave 
 

The safety of you and your children is the most important thing. If you do not feel safe at home, 
there are places you can go. For information on refuges contact: 

 

DOMESTIC VIOLENCE LINE 1800 65 64 63 

24 hour service which can provide advice on vacancies in refuges, as well as 
referrals, counselling and information.  
 

Link2home 1800 152 152 

24 hour information, assessment and referral to homelessness support and 
accommodation services. 

 

 

Planning your escape route: 

 

1. Decide who you will call if you are threatened or in danger 

 

2. Decide where you and your children will go if you need a safe place 

 

3. Keep some money hidden for taxi and bus fares 

 

4. Keep your own house key and car key 

 

5. Have a list of emergency numbers 

 

6. Keep your important documents in one place 

 

 

Planning to be safe does not mean you are betraying your partner 

 

 

What to take with you: 

 

1. Key cards, credit cards and bank books 
 
2. Passports 
 
3. Birth and Marriage Certificates 
 
4. Medicare Card and Blue Book 
 
5. Clothes 
 
6. Small valuables 
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Staying Home Leaving Violence 
 

SHLV supports women and children living in the Parramatta Cumberland, Blacktown, Mt Druitt 
and Quakers Hill Police Local Area Commands to stay safely in their home while ending a 
violent relationship. The SHLV Project can assist you and your children in the following ways: 
 

- Provide practical and emotional support, so you can remain in your home after ending a 
violent relationship.  

 

- Carry out risk assessments and safety audits to develop a safety plan with you 

 

- Provide court support 

 

- Provide security equipment such as monitored alarms, new locks, security doors and 
improved lighting to make your family home safer. 

 

Staying Home is not for every woman – every woman’s experience is unique and will have its 
own risk factors. The safety of women and children is paramount and will be assessed before 
intake into the program. 

 

 

 

Pets 
 

Women have many responsibilities and concerns, not just toward their human families, but also 
towards their four legged friends who may also need consideration in domestic violence 
situations. 

 

Their wellbeing is a major consideration in many instances and the fear of what may happen to 
them impacts on how many families make decisions about safety. 

 

If you believe this applies to you, start to make arrangements for your pets. Ask friends and 
family if they may be able to assist you with looking after them on a temporary basis. 

 

If arrangements for your pets can be organised in advance, it is one less thing for you to be 
worrying about in times of emotional trauma and upheaval. 

 

The following numbers may be of assistance: 

 

RSPCA 9770 7575 

 

ANIMAL WELFARE LEAGUE 8899 3333 

 



 

  

 

 

 

 

Cumberland Women’s Health Centre convenes the Parramatta Cumberland Family and 

Domestic Violence Committee. The committee has been established for over 20 years and is 

made up of local government and non- government services. This committee meets bimonthly at 

our centre and its activities are Domestic Violence Prevention orientated. We work in partnership 

with other local agencies addressing issues which have been identified through local consultations 

therefore being relevant and effective. We would like to make the Committees activities even more 

relevant. We value Government and Non-Government agencies, as well as local services, 

churches and community groups. Our Committee is always open and we encourage new agencies 

to come along and be represented and contribute towards these projects. Domestic Violence is a 

factor in 80% of cases we deal with and we need to work more closely together to address this 

huge issue in our community. We can do this by raising awareness, building on community 

strengths, collaborating in joint projects as well as increase our building on our learnings and 

expertise.   

One of the key objectives of the Committee is to build and maintain partnerships with organisations 

and promote prevention of violence through information sharing, resources, education and 

awareness raising activities. 

The Parramatta Holroyd Family & Domestic Violence Prevention Committee would like to 

acknowledge the Outer West Domestic Violence Network (OWDVN) for use of some information 

contained in their Directory of Services booklet. 

Special thanks also to Community Resource Network (CRN) Inc. for assisting with the creation 

of this Directory of Services booklet. 

A PDF version of the Directory of Services booklet is available on the Cumberland Women’s 

Health Centre website:  www.cwhc.org.au  

 

 

 

 

This pamphlet is intended as a simple guide to legal and support services  

available to anyone in a violent or abusive relationship. 

The Authors disclaim liability for any loss or damage arising from its contents. 

http://www.cwhc.org.au/
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